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AGENDA – WORKSHOP OF THE CITY COUNCIL OF THE CITY OF 
PEARLAND, TEXAS, TO BE HELD ON MONDAY, JUNE 3, 2013, AT 6:00 
P.M., IN THE COUNCIL CHAMBERS, CITY HALL, 3519 LIBERTY DRIVE, 
PEARLAND, TEXAS. 
 

I.  CALL TO ORDER 
 

II. PURPOSE OF THE WORKSHOP:   
 

1. COUNCIL INPUT AND DISCUSSION: REGARDING 
PROPOSED RENTAL PROPERTY LICENSING AND 
INSPECTION PROGRAM.  Ms. Lata Krishnarao, Director 
of Community Development. 

  
2. COUNCIL INPUT AND DISCUSSION: REGARDING 

COMMERCIAL/INDUSTRIAL SEWER USE CREDIT.   
 Ms. Claire Bogard, Director of Finance. 

 
III. ADJOURNMENT 

This site is accessible to disabled individuals.  For special assistance, please call 
Young Lorfing at 281-652-1840

 

 prior to the meeting so that appropriate 
arrangements can be made. 



Workshop 
Item No. 1 

 
1. COUNCIL INPUT AND DISCUSSION: REGARDING PROPOSED 

RENTAL PROPERTY LICENSING AND INSPECTION PROGRAM.  
Ms. Lata Krishnarao, Director of Community Development. 
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AGENDA   REQUEST 
BUSINESS OF THE CITY COUNCIL 

CITY OF PEARLAND, TEXAS 

 
EXECUTIVE SUMMARY 
 
This is a request to consider introduction of a property inspection program for all residential 
rental properties in Pearland.  In an effort to provide a superior environment for citizens, 
business owners, and visitors, the Health and Environmental Services department is proposing 
a Rental Property Licensing and Inspection Program for the City of Pearland. This program’s 
goal is to ensure that properties are maintained per city code and ordinances. This program will 
help the City of Pearland staff work with tenants, landlords, and property managers to 
encourage prompt and voluntary compliance of violations.  This in turn will ensure that 
properties are maintained in good condition, individual and business investments are protected 
and make Pearland a healthy and attractive place for residents and visitors to enjoy.  
 
According to the 2010 census, City of Pearland had a total of 33,169 housing units.  Based on 
city records, there are a total of 8,577 rental units, amounting to 26% of the total housing units.  
Of those, 6,232 units are located within multi-unit (2 or more units) structures, and 2,345 are in 
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single family structures.   While the multi-unit housing in located within 23 complexes in the city, 
the single family rental units are scattered all over the city, as shown in the attached map.   
 
This program will require registration of all rental units and annual licensing of the properties.  
Part of the licensing process will include inspections of the property.  The program proposes an 
annual fee of $80.00 per year for single family rental properties, and $80.00 base fees plus 
$8.50 per unit for multi-unit properties.  The details of the revenue estimates are attached to this 
request. The Rental Property Licensing and Inspection Program’s revenue will cover all aspects 
of the program, including the two new positions, and will result in estimated annual revenue of 
$87,000 the first year and $130,000 in the subsequent years.    
 
This program will be managed by the Senior Health & Code Enforcement Officer.  Two new 
Rental Property Inspectors, who will report to the Sr. Health & Code Officer, will administer the 
program.  The inspectors will keep a record of rental properties, licenses, and inspection logs. 
The inspector will conduct both exterior and interior inspections and will work with residents, 
property owners and managers on abating the violations. The inspector will also respond to 
citizen complaints. Starting with the areas with oldest structures, the inspectors will ensure that 
all structures are inspected on rotation.  
 
 
Rental Inspection Programs have been introduced in a number of cities in our state and the 
country.  Some of the surrounding cities that have such programs are Sugarland and Missouri 
City.  The reasons why this program has been considered beneficial are: 

• The program provides for continued maintenance and preservation of the City's housing 
stock. 

• The program protects the health and safety of residents through systematic inspection of 
rental housing throughout the City. 

• The program improves or maintains the quality of rental housing and eliminates blight 
caused by inadequate maintenance and upkeep. 

• The program helps to maintain property values and quality of life, especially as 
neighborhoods and structures age. 

• The program benefits landlords as they are notified of the condition of their properties 
and other life safety issues that might result in bodily harm to residents or cause 
structural damage, thereby assisting them in taking timely action.   
 
 

In some cities, the program has had some opposition from rental property owners, who have 
stated that: 

• The regular calendar of inspections is burdensome to the owner. 
• The license fee and inspection fee, is passed on to tenants, which results in an increase 

in rents. 
• The program requirement reduces potential profits during the repair period and also 

during the time for property recertification.  Owners must address the property 
deficiencies and undergo re-inspection before renting or leasing the unit.  
 
 

It is staff’s belief that this program will ensure that all properties are maintained in a manner that 
encourages safety and health of the residents, foster community pride, maintain neighborhood 
integrity, uphold property values, and preserve City's housing stock.  The program will also 
assist landlords in maintaining their properties.   
 
 
 
Revenue estimates, a map showing the location of rental properties, and drafts of both the 
Residential Rental Property License and Inspection Program and Multi-Unit Rental License and 
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Inspection Program packets are attached. 
 

 
RECOMMENDED ACTION 
 
Consider the proposal.  
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Workshop 
Item No. 2 

 
 
2. COUNCIL INPUT AND DISCUSSION: REGARDING 

COMMERCIAL/INDUSTRIAL SEWER USE CREDIT.  Ms. Claire Bogard, 
Director of Finance. 
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AGENDA OF:   June 3, 2013 ITEM NO.:    Workshop Item No. 2 

DATE SUBMITTED: May 24, 2013 DEPT. OF ORIGIN:   Finance 

PREPARED BY:        Claire Bogard PRESENTOR:           Claire Bogard 

REVIEWED BY:       Bill Eisen REVIEW DATE:  5/28/13 

 
SUBJECT:    Workshop – Commercial/Industrial Sewer Use Credit 
 
 
EXHIBITS:    Commercial/Industrial Sewer Use Credit Program 
                      Sewer Use Credit Application 
                        
 
FUNDING: 
 

 

 Grant Developer/Other Cash  
Bonds To Be Sold Bonds- Sold L/P – Sold L/P – To Be Sold 

 
EXPENDITURE REQUIRED:  N/A                      AMOUNT BUDGETED:  N/A 
AMOUNT AVAILABLE:   PROJECT NO.:   
ACCOUNT NO.:   
 
ADDITIONAL APPROPRIATION REQUIRED:  
ACCOUNT NO.:  
PROJECT NO.:  
To be completed by Department: 
     X   Finance    Legal                  Ordinance    Resolution 

 
EXECUTIVE SUMMARY 

 
BACKGROUND  
The City has been approached by a few businesses regarding the possibility of a sewer use 
credit program.  The purpose of such a program allows commercial users an opportunity to 
receive a reduction in sewer charges for metered water that does not enter the sanitary sewer 
system.  Currently commercial customer’s sewer charges are based at 100% of metered water 
used, excluding separate irrigation meters.  However, there are some instances where the water 
is not returned to the sewer system, such as in cooling towers, chillers and in product use to 
name a few. 
 



The program would allow for those customers that qualify to install a separate sub-meter 
dedicated to metering water that does not enter the sewer system.  Utility Billing would then 
calculate a credit on the customer’s bill based on the difference between the meter and the sub-
meter.   There would be appropriate fees involved for City time and expense in reviewing and 
administering the program. 
 
Staff will present the program at the workshop.  If Council concurs, staff would update the Fee 
Ordinance for Council approval at a June regular meeting. 

 
 

RECOMMENDED ACTION 
Conduct workshop on Commercial/Industrial Sewer Use Credit Program. 



CITY OF PEARLAND 
COMMERCIAL/INDUSTRIAL SEWER USE  

CREDIT PROGRAM 
 

This is a voluntary program and is intended to provide guidance to customers that wish 
to obtain credit for water that does not enter the City of Pearland sanitary sewer system. 

 
A sewer use credit is available to commercial customers who use water that is consumed 
or lost in product/production or through evaporation, as illustrated by, but not limited to, 
cooling towers, boilers, manufacturing or food products.   Irrigation use is not included as 
customers can purchase a separate irrigation meter. 
 
Customers eligible for the credit must meet all of the following conditions: 

1. Have a metered water account with the City 
2. Be a named customer on the account 
3. Be able to clearly demonstrate in the application that more than 25% of water 

supplied to your property will not or cannot be returned as wastewater to our 
public sewer and must be year round vs. seasonal; and 

4. At the customer’s sole expense, install meters or other liquid measuring devices 
that are accurate and approved by the City to continuously measure: 

a. Total wastewater discharged directly into the wastewater system from the 
premises: or 

b. The amount of water used that is not returned to the wastewater system   
 
 
SUB-METERING REQUIREMENTS 
 
A licensed Engineer or a licensed and bonded plumbing contractor should be consulted 
on the proper design, location and installation of any sub-meters needed to clearly and 
accurately determine the amount of water that is consumed or lost, and not returned to the 
sewer system.  It is the customer’s responsibility to insure that all work performed as a 
part of this program meets building and plumbing codes.  A building/plumbing permit 
will be required from the City. It is the customer’s or contractor’s responsibility to obtain 
any and all permits for the installation of the sub-meters, and any necessary back flow 
prevention devices prior to the commencement of any plumbing work.  The City’s permit 
office is located at 3523 Liberty Drive, Pearland, TX  77581 and may be reached at 281-
652-1638 
 
 

1. All sub-meters shall be located in an area accessible to City staff.   
2. All sub-meters shall be purchased from the City of Pearland.   The City 

currently uses Neptune meters and R900i registers.   
3. Sub-meters must be replaced to ensure accurate readings as follows: 

a. 5/8” to 2” meters – at 10 years of use 
b.  Sub-meters larger than 2” -  at 15 years of use 



c. Or in either case if there have been repeated repairs on the sub-meter and 
testing indicates a reading of 90% or below or 110% and higher. 

 
Additional Cooling Tower Requirements 
 
Based upon processes, cooling towers may either have one sub-meter or two sub-meters; 
one on the make-up line and one on the blow-down line.  Overflows or “blow downs” 
must be maintained in good working order.  No over-spray will be allowed.  No drains or 
hose connections will be allowed between the sub-meter and the discharge meter. 
 
For applicants claiming the need for one sub-meter, the application must include a 
description of the process used for 100% evaporation and how repairs and cleaning of the 
towers will take place that will not result in discharge into the City’s sanitary sewer. 
 
INSPECTIONS and REPAIRS 
 
The City shall have the right to inspect the sub-meters in order to verify that they are 
functioning properly and to verify accuracy of the readings.  Ingress and egress rights to 
any sub-meters for reading and/or inspection will not be unreasonably withheld during 
working hours Monday through Friday 8:00am to 5:00pm.   
 

1. All equipment is subject to inspection after installation 
2. To assure accuracy, the sub-meters will be tested and inspected once every 12 

months by the City for a fee based on size of meter as follows: 
 
5/8” – 8” $225  above 8” $275   
 

City uses sub-contractor to tests meters and fee may change based on cost to 
City.  If repairs need to be performed upon testing, the charge will be labor 
plus parts. 

 
3. If a water sub-meter(s) or meter interface unit (MIU) is defective or 

malfunctioning, the City shall be notified within two business days.  The City 
will inspect and make repairs, to be charged to customer.  (Labor plus parts) 

4. Failure to report defective or malfunctioning sub-meter or MIUS’s within the 
specified time period shall result in the loss of the sewer use credit, until the 
City is notified and repairs are made and the sub-meter is functioning 
properly. 

 
 
 
 
 
 
 
 



 
 
BILLINGS and CREDITS 
 
Sewer use credits will only be calculated based on actual readings from approved sub-
meters or other liquid measuring devices approved by the City.   Sewer use credits will be 
calculated based upon the difference between the main meter and the sub-meter.  In the 
case of cooling towers with blowdown sub-meter, sewer use credits will be calculated 
based upon the difference between the sub-metered feed water and the sub-metered blow 
down discharge water. 
 
The City, via its drive-by reading system, will read the sub-meters, where they can be 
read and calculate the credit on the monthly bill.  Where/when the readings cannot be 
read, the customer must manually read the meters, record the data on the sub-meter read 
form provided by the City and return it within two days of the specified read date, by fax 
to 281-652-1700 or by email to___________.  The City will not accept estimated reads.   
 
Failure to submit the readings within the two days may result in the credit being delayed 
until the following month.  Readings that are submitted more than a month late may 
result in the loss of the credit for that month. Continued failure to submit on a timely 
basis could result in dismissal from the program. 
 
The amount of the credit will be based on sewer rates set by Ordinance by City Council 
in any given year.  Rates are subject to change.   
 
 
NO PORTION OF THE WATER MEASURED BY THE SUB-METERS SHALL BE 
DISCHARGED INTO THE STORM SEWER SYSTEM; AS SUCH DISCHARGE 
MAY BE ILLEGAL UNDER THE PROVISIONS OF THE NATIONAL POLLUTION 
DISCHARGE ELIMINATION SYSTEM. 
 
 
APPLICATION 
 
In order to participate in the program, customers must apply to the program via the City’s 
application form.  Application forms can be obtained two ways: 
 

1. On the City’s website www.cityof pearland.___, click on ……….. 
2. Call 281-652-1602 and the form will be e-mailed back to you 

 
Fill out form and attach all required information.  Information includes: 
 

1. General description of the company and the products 
2. Specific description of the processes or components proposed for sewer use 

credits via sub-metering. 
3. Average water use for the entire facility 



4. Calculations demonstrating that over 25% of total water use is lost to 
evaporation or product use, and therefore not returned to the sewer system, 

5. Drawing or schematic of the plumbing with proposed meter and sub-meter 
locations, water discharge points, location of equipment, etc.  

6. Customer/Company name and address 
7. Customer contact (phone number and e-mail address) 

 
Please see application for full list of requirements.  Submit application and fee to: 
 
  City of Pearland  
  Utility Billing Department 
  3519 Liberty Drive 
  Pearland, TX  77581 
 
Upon receipt, the City will review the application form and all attachments.  The City 
will then contact you within 10 working days regarding the status of the application. 
More information, clarification, or a site visit may be needed before the application is 
deemed complete. 
 
Once approved, the applicant may proceed with the installation of the new sub-meters 
consistent with the application.  Be sure to obtain all permits required.  After meter 
installation is complete, you must contact the City at 281-652-1603 to verify and inspect 
the meter and to get initial reads from the meters.  Sewer use credit approval to perform 
work is good for 6 months from approval date. 
 
There will be an application fee of $500 for the cost of review and first inspection. Any 
delinquent water bills must be paid at the time of application.  There will also be a 
monthly administrative fee of $50 that will be charged to your water account to recoup 
the cost of administering your monthly credit as well as an annual fee for sub-meter 
testing and inspection based on size of meter. 



CITY OF PEARLAND, TEXAS 
COMMERCIAL/INDUSTRIAL SEWER USE 

 CREDIT APPLICATION 
 
 
 

 
DATE: _________________ 
 
COMPANY NAME:___________________________________________ 
 
PHYSICAL ADDRESS:  ________________________________________ 
     ________________________________________ 
 
 
MAILING ADDRESS: _________________________________________ 
(if different)   _________________________________________ 
 
 
UTILITY  ACCOUNT NUMBER _________________________________ 
  ACCOUNT NAME     __________________________________ 
 
 
CONTACT NAME:  _________________________________________ 
CONTACT TELPHONE # AND E-MAIL   _____________________________ 
      _____________________________ 
 
TYPE OF CREDIT – CHECK ONE: 
COOLING TOWER CREDIT  ______ PRODUCT LINE CREDIT ______ 
CHILLERS/BOILERS   ______ OTHER_______________________ 
 
 
 
When did or will operations begin at this location: _______/_______/_________ 
 
What is the average water use for the entire facility (calculated from water utility bills for 
the last 12 month or estimated/projected)? In gallons  

____________ Annual     __________per Day 
 
 
 
TO BE ELIGIBLE YOU MUST BE ABLE TO SHOW THAT MORE THAN 25 
PERCENT OF THE WATER SUPPLIED OR TO BE SUPPLIED TO YOUR 
PROPERTY IS NOT RETURNED AS WASTEWATER TO THE SEWER.   
 
 



 
General description of products produced or services rendered? 
 
 
 
 
 
 
Specific description of the processes or components proposed for sewer use credits. 
 
 
 
 
 
 
 
If you are requesting sewer credit for cooling tower with 100% evaporation and only one 
sub-meter on the make-up line, please explain the processes that allow for 100% 
evaporation as well as how cleaning and repairing of the cooling tower willl be handled 
to ensure that no water will be returned to the wastewater system? 
 
 
 
 
 
 
 
 
 
Attach calculations demonstrating the percent of facility’s proposed sub-metered water 
use that is not returned to the sewer. 
 
 
 
Attach plan view drawings or sketches showing the location of the components/facilities 
proposed for sewer use credit. 
 
 
 
Attach a drawing or schematic of the building plumbing with the proposed and/or 
existing meter location(s) and water discharge points clearly labeled.  The schematic does 
not need to include all interior building plumbing but it does need to clearly denote the 
outside public water and sewer service connections and meters, location of the service 
line backflow prevention device(s), floor plan showing location of the cooling towers, 
equipment/product line for which credit is requested, sub-meter location(s), and size of 
drain lines. 



 Provide sizes of meters, including sub-meters as the City must ascertain if 
appropriately sized for the applicants systems. 

 
 
 
Does this facility obtain water by private well or sources other than the City of Pearland? 
_____Yes    ______ No  If yes, describe: 
 
 
Does this facility hold any environmental permits?   _____Yes ______No 
If yes, please list below: 
 
 Agency      Number 
 
 
____________________________   _______________ 
____________________________   _______________ 
____________________________   _______________ 
 
 
 
SIGNATURES 
 
Certification Statement, to be completed by an authorized representative: 
 
I have personally examined and am familiar with the information submitted in the 
document and attachments.  I certify that the submitted information is true, accurate, and 
complete: 
 
___________________________________   ____________________ 
Printed Name of Representative    Title 
 
___________________________________   ____________________ 
Signature       Date 
 
 
The City will review the application form and all attached information provided.  If more 
information or clarification is needed, the City will contact you, including a possible site 
visit. 
 
Upon approval, you may proceed with the installation of the new meters according to the 
sketch and diagram provided in the approved application form.  Meters and MIU’s must 
be obtained from the City of Pearland.  Be sure to obtain all permits required.  After 
meter installation is complete, you must contact the City at 281-652-1602 to verify and 
inspect installation and to get initial reads from the meters. 
 



 
A $500 application fee will be required at time of submission.  Any delinquent water bills 
must be paid in full at the time of application.  If approved, there will also be a monthly 
administrative charge of $50 to administer the program as well as an annual inspection 
and testing fee for each sub-meter based on size of each sub-meter. 
 
Mail application and all attachments to: 
 
City of Pearland  
Utility Billing Manager 
3519 Liberty Dr. 
Pearland, TX  77581 
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